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1. Project Description

CitizenScape - eParticipation in Legislation Implementation

WWW.Citizenscape.org

CitizenScape is a citizen-driven initiative that provides tools, applications and services which empower
citizens to contribute to legislative and decision-making processes and address the implementation of
EU initiated legislation by Local Authorities. CitizenScape involves key stakeholders, i.e. actors from
both civil society and public institutions in a shared environment that is moderated and managed by
the Local Authority.

CitizenScape integrated, pilot tested and validated state-of-the-art Web 2.0 social networking ICT-
based tools and solutions in a socially purposeful way in concrete legislative and decision-making
processes - specifically looking at engaging Citizens to debate and participate in the implementation of
EU environmental legislation at a local level. It defined the precise conditions to be fulfilled, the
desires and needs expressed by citizens for collective participation in major EU issues, and the specific
barriers to be overcome for deployment.

From the outset the CitizenScape consortium affirmed that in order to achieve a viable Deployment
Plan for the rollout of the platform across Europe it was of critical importance to adequately quantify
and analyse specific objectives and expected outcomes and criteria of success of the project.

The following table lists the CitizenScape project’s 3 main objectives and targets.

Objective Target Summary outcome
1. Increased Citizen (@) 25% increase in citizen participation in (@) Increases of 25% have
Participation in their their regional legislative processes. been achieved at each site
Regional Legislative (b) in 4 very different legislative regions (b) Pilots sites have been
Processes. across the EU during the project. established in all partner
territories
2. Demonstration of a (a) Operation of a localised CitizenScape (@) See above
viable on-line Service service in each of 4 Pilot Trial Regions.
to provide easy (b) Demonstration of the service scale-up
participation in potential to National and EU levels (b) This has been
Legislative Processes demonstrated through the
Bristol pilot site
3. Sustainable operation (a) Viability Plan for subsequent sustainable | (a) This has been developed in
of the CitizenScape operation of the service across Europe. the deliverable D 2.3.2
Service

Based on these objectives the main critical success factors for the CitizenScape Service were:
e Quantifiable increase in Citizen Participation in their local democratic institutions.
o Development of a repeatable methodology for engagement
e Acceptance & use of the service by Local Authorities in many contexts.
e Reliable and dependable access to and delivery of the service to all users.
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2. Contractors involved

1.The National Microelectronics Applications Centre Ltd
2.Public-i Group Ltd

3.Bristol City Council

4.Comune di Genova

5.Donegal County Council,

6.Rozvojova Agentura Zilinskeho Samospravneho Kraja, N.O.

1.1 Coordinator contact Details
Dr. John J O'Flaherty, Project Manager,
eml: j.oflaherty@mac.ie
Tel: +353-61-334699
Fax: +353-61-338500

www. CitizenScape.org

(MAC)
(P1)

(BCC)
(CDG)
(DCC)
(RDA)

IE
UK
UK
IT

SK

WWW.Mmac.ie

www. public-i.eu
www.bristol.gov.uk

WWW.comune.genova.it

www.donegalcoco.ie

www.razsk.sk

Page 4 of 12



8

CitizenScape 06/09/2010 Final Report, V1.0

3. Work performed & Results Achieved

During its 2 years, the project Partners researched the CitizenScape System user requirements,
documented the project’s dissemination and evaluation plans, developed a viability plan (to sustain
the service after the project ends), designed and developed the prototype CitizenScape Service (which
can be viewed at http://demo.citizenscape.public-i.tv), commissioned the service in the 4 pilot use
sites in Bristol (UK), Donegal (Ireland), Genoa (ltaly) and Zilina (Slovakia), for the Pilot Trials that
were undertaken throughout 2009. These were evaluated and the results used by Public-i, who are
now deploying the service on a commercial basis through their network of Business Partners across
the UK and Europe as an online Virtual Town Hall civic space.

CitizenScape is a citizen-driven initiative that provides tools, applications and services which empower
citizens to contribute to legislative and decision-making processes and address the implementation of
EU initiated legislation by Local Authorities. CitizenScape involves key stakeholders, i.e. actors from
both civil society and public institutions in a shared environment that is moderated and managed by
the Local Authority.

CitizenScape integrated and tested state-of-the-art Web 2.0 social networking ICT-based tools and
solutions in a socially purposeful way in concrete legislative and decision-making processes -
specifically looking at engaging Citizens to debate and participate in the implementation of EU
environmental legislation at a local level. It defined the precise conditions to be fulfilled, the desires
and needs expressed by citizens for collective participation in major EU issues, and the specific
barriers to be overcome for deployment.

The project, in parallel, integrated “best of breed” components into the technological solution, and
adapted the very successful Public-i webcast methodology to create a framework for recruiting citizens
to CitizenScape and then moderating their inputs. From this experience it is planned that the platform
and approach will be applied and contribute to other EU policies as a key driver to sustain and expand
the service after the trial period. The project sought to create a ‘democratic pathway’ by attracting
and recruiting citizens to use the Web 2.- style space of CitizenScape and then migrating them to
more formal online democratic tools (such as petitioning). These formal tools are then the means to
access the decision makers — in this case Local Councillors.

CitizenScape is unique in its combination of a strong and focused implementation methodology
alongside the operational use of innovative technology. CitizenScape is a flexible online space that
blends and integrates social networking and other Web 2.0 technologies with more formal online
democratic tools. The Citizen eParticipation methodology has created an accessible and inclusive
model for engaging citizens which ensure that CitizenScape implementations not only have effective
technologies but also effective offline recruitment activities and support to guarantee that the
CitizenScapes are vibrant and active democratic centres.

The Citizenscape project delivered 4 pilot sites in which each acts as the portal for a number of citizen
engagement tools known as widgets in their respective regions. The widgets are used to engage
citizens on a single issue in that region. Each of the User partner sites’ URLs are:

Bristol: www.bristol.CitizenScape.public-i.tv
Donegal: www.donegal.CitizenScape.public-i.tv
Zilina: www.zilina.CitizenScape.public-i.tv
Genoa: www.genoa.CitizenScape.public-i.tv

Throughout 2009, the project’s pilot trials explored the use of the new technology and methodological
approach. It did this within the context of creating a co-production environment. Though the Social
Web is by its nature a co-created space this does not automatically commute the top down approach
of most government / citizen interactions easily. Many online consultation tools ask citizens if they
want option A or option B — social web users expect to be able to suggest Option C. One of the early
challenges of the Citizenscape approach was to ensure that the new Civic Space had been co-created
— and this involved coaching for both the citizen and council participants. One of the conclusions of
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the project is that this idea of co-production can and must be explored further if Government is to
work effectively within Social Web Spaces.

This issue of identity management is also critical in order for participants to move seamlessly from
their Social Web Spaces to the Civic Space. It is clear that a shared identity management system
would make the user experience far simpler. The use of OpenlD has started to address this but the
issue of how to create a permanent civic identity which can also be used in Social Web Spaces is an
important topic to explore in future projects.

The pilot trials found that this level of reliance on the Social Web assumes a level of technical
sophistication from the participants which is more available within certain demographics. In designing
these spaces it is important to try to avoid building for the enthusiastic early adopter and to aim at
building for a participant who is less engaged with the technology in the first place, as the usage of
these technologies is on the increase. This means that the offline engagement which needs to
accompany the service must include a large element of en-skilling the participants if this approach is
to work. The project team approached this by spending time training Community Moderators and
Activists and encouraging them to pass these skills on.

Based on the success of the CitizenScape pilot trials, Public-i are now running the Web 2.0
eParticipation service as a Virtual Town Hall, in a beta run of deploying a fully commercial service to
Local Authorities across the UK and Europe (see www.public-i.info./product.php?id=44&c=CitizenScape).
The success of this strategy will depend on the service being sustainable and repeatable in many
contexts.

1.2 Intentions for use and impact

Evaluation of the Pilot Trials found that more work is nheeded — the project has been a strong Proof of
Concept that is now being explored in further UK and other beta trials planned for 2010). Public-i are
continuing the evaluation and piloting of this work with the UK based Virtual Town Hall Pilot, that is
being reported at www.public-i.info and on a blog at www.curiouscatherine.wordpress.com. However
the real impact and results of the CitizenScape Pilot Trials will be not be seen for 2 to 3 years in the
future.

While the CitizenScape pilot trials are the alpha run of the Web 2.0 eParticipation service, Public-i are
now running the service as a Virtual Town Hall beta run of deploying a fully commercial service to
Local Authorities across the UK and Europe.
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4. Work of the project

Project Team

[T Products

eParticipation
in action

CitizenScape
ePetitions

Video Magazines
Viewfinder
‘Webcasting

e: Products > CitizenScape

CitizenScape is a new product which enables the use of existing social websites, such
as community forums or even larger sites like Facebook, to connect to democratic
and participatory tools such as ePetitions, webcasts or consultations.

The assumptions behind CitizenScape are simple:

social networking sites themselves - there is
Local Authorities need to connect to that

* Council's should not be buildin

already a lot of activity online.

rather than starting from scratch

You need tools that reach out and exist on the sites that people are already

visiting - not waste your time trying to get them to visit you

# The social web encourages co-creation and participation - this makes it the
right place to start to engage people in democratic debate

.

We are currently running a beta pilot programme called "The Virtual Town Hall" which
launched in October 2009. We will be publishing ongeing results and feedback from
this pilot throughout i rear and you can read about the latest updates either on

the blog or we are using £yirtuaTH on Ty

Mare Information

> Building a Virtual Town Hall - Civie
Architecture for Cyberspace - 6th
October 2009

Live Feed

schuch

schucharttuhj: tryi
explsin what a widget i

More

- &njoying some
wilmaseddejimd: enjoying some quality
time in Chorley with the ..

More

shierzqry

shierzarv: enioving some auality fime in

www.public-i.info./product.php?id=44&c=CitizenScape

thuhj- trying to figur

alsauith: trying
explain what a widgst it f.

igure out how to

figure out haw to
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Bristol, UK: www.bristol.CitizenScape.public-i.tv

CitizenScape

Make some noise about
oise.

Moise pollution is a saurce of
annoyance for 35% of people in
Bristol. As well as

annoying, noise causes sleep
problems and stress, which can
lead to other health problems.

This website pulls together
online resources on fraffic
noise, to raise awareness and
find out what you think. This will
inform Bristol's response &;l the

can

= Find out more about noise
pollution

= Tellus how it affects you

= Suggesthow to reduce
noise Tell us about quiet
places in the city

» Yourviews will help us to
implement the noise action
plan for Bristol

Pledg

Why not start 2 pledge fo do your

[ T, N

Home | Hoiseinfo | Interact | Links | Blog | About Citizenscape

Map: Plot your quiet places here. (click map o open)

= .,,.r»‘” Float¥g
Harbour.

bristolstreets.co.! quiet layer

For some reason Google is bein...

2009-41-26T43:38:26+00:00

For some reason Google is being very slow about updating the map tiles
showing road layout. It is taking so lang | almast wonder if the change in
Toby Lewis

On Map

bitto reduc
noise in nurarea
Pledg

A blog on the efforts being made
in Bristol to reduce traffic noise.

Nov 25, 2009

This was picked up by Heart Fil
and was run as their main story.
Also appeared in the Evening
Post yesterday. Our original
release is below.++ Sho ..

Having lived near this spot f...

2009-11-26T16:09:22+00:00

Having lived near this spot for 40 years the quietin early moming and late
evening has been outstanding.In the moming the birdsong can be hear
gordon coiburmn

great quiet playingfield with ...
200911 BTZZZAOTIOW.OD

great qui a funny heard of training there. Could
be even I’HCEH' itwasnt fnrl.ne nmsymu(orway\
sylvie

Tew On Map
it used to be a quiet place b...

: :29+00:00

itused to be a quiet place before the M32 was built, a dagger thrustinto the
heart of bristol !

d

Nov 09, 2009

Here's the video of Clir. Jon
Rogers talking about frafiic noise
in Bristol and the council’s efforts
to tackle it

Nov 04, 2009
| am speaking at a conference in
Cardiff on 11th Nnvemberabuui
noise and health. Som

notable speakers There |nc\unmg
Bernard Berry, Bob Ma.

0Oct 22,2009

On a wet Tuesday afternoon we
set out with Councillor Jan
Rogers to film a short piece
about traffic noise and quiet
places in Bristel City Centre ...

Pefitions:

Why not start an online pefition
related to traffic noise poliution
iy

Viewfinder: Add to the discussion on noise

Traffic noise pollution

Traffic noise pollution
Photo by POLIS

“Environmental” or “ambient” naise is unwanted or harmful outdoor sound
created by human activities, including road, rail, aircraft and industrial noise.

The council has mapped environmental noise in Bristol
w.bristol.gov.ukinoisemap

We would like your views on how environmental noise affects you so you can
influence how ihe noise action plan is implemented in Bristol.

= Areyou annoyed by traffic noise where you live? (please say where in the
city you live)

# What do you think could be done about excessive levels of traffic noise?

Why not also visit brisiolsireets o uk to add your favourite quiet place to an

JOIN UP &
ASK ===>

Ilynu nave any feedback on this
site emal

Noi

Bristol City Councillor Jon
Rogers, Cabinet member for

nanspnnanasustamabmm talk
about the Bristol n

consultation, Lelus knuwyuur

viEws at

www.askbristol. cominoise

> & ot

To see vox pops of people in
Bristol talking about noise
pollution visit the
youtube site

Bristol City Council
Whats On

e

Lal

Wed, 22 Apr 2009
48:00:00 GMT

The Committee
agreed the final draft
recommendations
report

R

Wed, 25 Mar 2009
14:30:00 GMT

This meefing
reviewed the register
of recommendations
to the Select
Committee. It was
also the first time
‘Cover It Live' live
blogging was tried.

(&

Wed, 25 Feb 2009
18:00:00 GMT

This meeting
discussed different

Dussib\lmes'fnr

Some of the Bristol community activities:
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Donegal, IE: www.donegal.CitizenScape.public-i.tv

Donegal County Council d

Comhairle Chontag ' Bhtin na nGall

Project Diary &y
Citizenscape’s Blog

Tue, 03 Nov 2009 24:55:53 *0000
ciizenscape

Tue, 13 Oct 2009 123456 +0000
o ]

Project Feedback

Thiz site has been developed a3
part of an EU funded project calied
ihzansc. sl i

a0 Eap
We wuuld Ln
ﬂl!le’JI N o could spar
minutes to complete Ims sJMrm
help us 10 do Mis:

Many Banks

RSS Feed +

Mon, U2 Wy 2008 12:28:47 +0000
For e i1 of inalists and wanners of
16 2006 Rupak Recroling Avan

ree You con view Bie pholos
o1 our Meia Gallery,. of 369 4T B

Thu, 29 Dot 2009 10:26:09 <0000
recyclemore.ie is updaing the
IRachers resaurces sochion of

h your idess
recycling g

Fri, 23 0ct 2009 U300:15 +0000

The resuits s in. Il vou would ke o

ses he winners of he 2008 Repak
ycling Awards goto the photos.

Sechon in o mid galory Wi

Fri, 16 Oct 2008 12:14:41 +0000
Lelegates at the Repak Hembars
Cordyrence in Croke P, 1

Iiemznncnnn

Fri, 16 Det 2009 1720557 10000

The 2008 Repak Recyding Awvards
were announced in Croke Park
yesterday. 11 awards were condermed
10 companies for ouistanaing
achigvaments in the .

Vlewﬁnder &5

Images and ckscussion around fiy tippers in Denegal images and discussion sround
fiy ippers in Donegal

Mam, 13 Oct 2008 80:00:00 GMT
Vihy 80 pieaple dump glicss in this burnt out howse? Balle bl
e in naily overy Yown. Chek wiwwiecrcli.ie for he neare:

¢ e and there's

Wed, 79 Jul 2009 D0:00:00 G
Since everyones talking a9cut going for walis, | decided to check oul M scenany up
SOUNG 3 forest near my Ncuse. IS SUCh 3 beautiul walk if o

Fri, 47 Jul 2009 000000 G
In miy expenence the Cotnty Counci nave son greatwork! After 3 night out the place
|3 @ mess putwnen | gt up the ned day e areels are spa

Thu, 16 Jul 2009 DUSE00 G

Thie leness o ok never caases to smaze me, Wiy would people drive all the way
cutte Ba counltry and Spoil fins1aad of aring ko e local Bp7

Thu, 16
s nod

T, 16 Jul 2009 00:00:00 GMT
|'wonger f is Moge god a parkng oket?

, A8 ] 20068 00:00:00 GMT
ah, Iouk o m sl

This, 15 Jul 2009 00:00:00 GM
Lels Ke&n cur visin an \lmars Imgortant!

Webcast Listing

Wied, 26 et 7009 090000

GMT
R na Nudlaiochta
Tagtha don Ghaeilge

Tuse, 13 Ut 2004 09:30:00
GMT

San an how
nl why wo Shocid
compost

Fri, 24 Jul 2009 20:30:00
GMT

Th Ecanamy, Gt &
Creativity - The Same
Batte 7 Martin
Manseragh TD., Ministar
of State 31 OFW anc al
Dapt otthe Ars_Sport &
Toun L]

Event Calendar

Hovember 200
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Zilina, SK :  www.zilina.CitizenScape.public-i.tv

R T N

Rozvojova Agentura
Zilinskihe samospravashe kraja

Zaneranie Na Webove vysielania

PHSR ZSK

Prehravac: Text/ Prehravanie RAZSK
Co savysiela
Rozvojova Agentira .
Zilinského samospravneho kraja ﬁ 3‘\0,,555'&:9
Aktualny bod programu Informacie o webovom vysielani Thu, 16 Jul 2009 12:00:00 GMT

Neexistujd Ziadne poloZky programu Nazov: OdporiZania Monitorovacieho
vyboru pre implementaciu PHSR 28K ﬁ

Predkladany material je vystupom
prvéno zasadnutia Monitorovacieno
vyboru pre PHSR ZSK, kioré sa konalo
02.12.2008 na Urade ZSK.

tov na dopravnii

nalneho

Wed, 01 Apr 2009 09:00:03 GMT .
Schvalenie spolufinancovania vo vi&ke 5% celkovich
opravnenych nakladov projgktov na rekonStrukeiu ciest
112 ll. triedy vo viastnictve Zilinske .

e partnerstva v proj
Wed, 01 Apr 2009 09:00:02 GMT

impleme
Vied, 01 Apr 2009 08:00:01 GMT

O 1 r o —s

Interaktivna sekcia (otvara sa v novom okne)

Spatnd Vazba Pomoc MNastavenia Powered by

o % & @pubLLceL

Infrastruktura a regionalna Poznatkova ekonomika. Skupina Ludske zdroje. Skupina monitoruje Konkurencieschopnost
dostupnost Skupina riesi monitoruje problematiku oblastvadelavania, socialnu subregionov. Skupina sa zaobera
problematiku lokalne] infrastruktury inovacneho rozvoja regionu, problematiku a problematiku problematikou rozvoja vidieka,
vratane dopravnej infrastruktury a podporu vyskumu a wvoja, klastrove zamestnanosti podpory spolupracujuceho
infrastruktury cestovneho ruchu, ako iniciativy, ako aj rozvej IT sluzieb. prostredia v regione a aktivitami na
aj problematiku ochrany zivotneho Kiiknite sem, aby ste zistili viac. podporu idenily subregionov a jej

prostredia. Kiikn}

sam, aby

prezentacie navonok

Kiiknite sem, aby s! Kiiknite sem, aby ste zisti

cﬂgﬂz‘n EU project funded by: gpartiapation

Page 10 of 12



8

CitizenScape

06/09/2010 Final Report, V1.0

Genova, IT: www.genoa.CitizenScape.public-i.tv

Home Calendal

Informazioni su

L

Genova

CitizenScape e |a riqualificazione della “Verrina” Calendario eventi

}I Cnlr_'nune di Caenlnva = propors nﬁlﬂ\érﬁmen(a&a 1a panem%atzmnesnemncralma‘ (d:e\ cittadini gHe decisioni << November 2009 =
ocali recependo le indicazioni dell’ progetto europeo CitizenScape, a cui il Comune partecipa insisme
con alfre citta europee, si colloca in questo contesto e ha I'obiettivo di promuovere la paris dei Su Mo Tu We Th Fr Sa
cittadini mediante |'uso di strumenti Web (in particolare Web 2.0). Un ulteriore obiettive & quello di far 1 |2 i 4 5 6 7
comprendere ai cittadini I'impatto della legisiazione suropea sulle realta locali. E' ormai un fatto, anche se g 1 12 113 |14
non diffusamente percepito, che la maggior parte delle legagi rilevanti provenga da Bruxelles. Varie iniziative in
termini di “partecipazione dei cittadini” sono state portate avanti dal Comune con modalita pid I 15 8 19 20 |2
5 26 27 [

pit

tema della riqualificazione dell area “Verrina’, olfre alle modalita di par classiche, prevede per 13
prima voita anche Ia possibilith di interscambio di informazioni coi citadini con modalita

relativamente pill avanzate. A tal proposito si & aperto un forum on-line (a cui tutti i cittadini sono invitati a 129

0
7
4

partecipare) nel sito: v i genova.publi ;
Alcuni video relativi agli incontri ed altro saranno visibili in questo sito 0 sul site: hitpvwewweno
Per ulteriori informazioni sul progetto CitizenScape tizenscape.org:

Per maggiori informazioni sulla legislazione europea e lo sviluppo urbano: hir

]

>
[
S|w|®

Questionario sulla “Verrina”

Il Gomune di Genova sattopone all'attenzione dei cittadini
di consultazione per
permettera ai cittadini di esprimere un giudizio in merito
alla rigualificazione dell'area della “Verrina™. | dati relativi al
questionario saranno successivamente sottoposti
all'attenzione della Giunta che prendera le proprie
geﬁlsmm anche in funzione del giudizio dei citadini. Par
et tpiurhe

Richiesta opinioni su Genova per i giovani Chiediamo a i voi di suggerire, quali polrebbero essere le y
iniziative, Senvizi, strutture ecc. che potrebbaro migliorare in senso molto ampio la nostra citta per renderia pit
rispondente alle esigenze dei giovani. Grazie a tutti per i contributi

R e Webcasts
Thu, 09 Jul 2009 00:00:00 GMT .

proponga che vengano messi a disposizione a fitolo gratuito, o ad un costo simbolico, spazi perché giovani
creati possano organizzare eventi music

Di cosa sitraita

Tue, 13 Oct 2009 12:00:00 GMT
sullintervento di
urbana della “Verrina”, risultati dei questionari

5
CitizenScape e la 'Verrina' 7] RESENE

ct Feedback

This site has been developed as part of an EU funded
project called Citizenscape and we would like to find out
more aboult your experience of using the site. We would
be very grateful if you could spare 15 minutes to complete
1his SUNVEY 10 help us to do this:

Many thanks

Cilgnng EU project funded by: gpamcipation

Regional Meetings
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5. Availability of Project Results

Dissemination
Workshop

emination%20Event%20V1.0%20Nov09.pdf/at_download/fi
le

Owner/ = o . -~
. elevant link to the a ication , . -~
Project Result Responsible (URL) PP Tools’ Availability
Contractor
CitizenScape Bristol Cit Publically available
Service in 1y www.bristol.CitizenScape.public-i.tv until end of 2010, at
i Council
Bristol least.
CitizenScape Doneaal Count ) )
Service in Cg i y www.donegal. CitizenScape.public-i.tv Publically available
Rozvojova
o Agentura
CitizenScape I - . . i i
Service in gilina Zilinskeho www.zilina.CitizenScape. public-i.tv Publically available
Samospravneho unt" end Of 2010
Kraja, N.O.
CitizenScape Comune di ) )
Service in G www.genoa.CitizenScape.public-i.tv Publically available
Genoa enova until end of 2010
Project Website MAC WWW.Citizenscape.ord Publically available
and results : : until end of 2010
D1.1.1- http://citizenscape.org/consortium-area/wp3.3-project-
. management-coordination-liaison-
glflrze?]sl;:ape'USH MAC with/deliverables/CitizenScape%20D1.1.1%20User%20- Public Deliverable
€ch Require %20Tech%20Requirements%20V1.0%20Jun08.pdf/at_down
ments for all sites load/file
http://citizenscape.org/consortium-area/wp3.3-project-
D1.2.1- management-coordination-liaison-
CitizenScape First A with/deliverables/CitizenScape%20D1.2.1%20First%20Prot . .
Prototype & System Public-i 0%20- Public Deliverable
Technical Spec. %ZOSvstem%20Tech%20$oe_(|:%20De008.pdf/at download/f
ile
D1.3.1- http://citizenscape.org/consortium-area/wp3.3-project-
Citi-zénScape bl management-coordination-liaison- bl | bl
. Public-i with/deliverables/CitizenScape%20D1.3.1%200perational% Public Deliverable
System Operational 20in%20the%204%20User%20Regions%20V2.0%20Nov09.
in all Trial Regions. pdf/at_download/file
D2.1.1-Evaluation http://citizenscape.org/consortium-area/wp3.3-project-
- ] P management-coordination-liaison- . .
Cr_lterla & P'IOt Pubic-i with/deliverables/CitizenScape%20D2.1.1%20Evaluation%2 Public Deliverable
Trials Monitor Plan 0P1an%200ctt08.pdf/at_download/file
http://citizenscape.org/consortium-area/wp3.3-project-
D2.1.2- management-coordination-liaison-
CitizenScape L with/deliverables/CitizenScape%20D2.1.2%20Monitorin . .
Monitoring & Public-i 0%20- Public Deliverable
Evaluation Report %20Evaluation%20Report%20V1.0%20Jan10.pdf/at d
ownload/file
D2.2.2- et coorginaton Taisor
C!tlzen$cape Intrm MAC with/deliverables/CitizenScape%20D2.2.2%20Interim%20Di Public Deliverable
Di i
Issemination ssemination%20Event%20V1.0%20Apr09.pdf/at_download/
Event file
D2.2.3- http://citizenscape.orq{consodr.tiurtmj—arfle_af_vvp3.3—proiect—
. ! management-coordination-liaison-
CitizenScape Final MAC with/deliverables/CitizenScape%20D2.2.3%20Final%20Diss Public Deliverable
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